
 
 Waltham Forest Draft Extra Care Strategy  
 
 We would like your views on the draft document and to know whether 

we have identified the right priorities  
 
Q1 To what extent do you agree or disagree with the vision for extra care in Waltham 

Forest ?  
    Strongly agree 
    Agree 
    Neither agree nor disagree 
    Disagree 
    Strongly disagree 
    Don't know 
 If you disagree, why? 
  __________________________________________________________________________

__________________________________________________________________________
___________________________________________________ 

 
Q2 To what extent do you agree or disagree with the priorities for the action plan in the 

Waltham Forest Extra Care Strategy?  
    Strongly agree 
    Agree 
    Neither agree nor disagree 
    Disagree 
    Strongly disagree 
    Don't know 
 If you disagree, why? 
  __________________________________________________________________________

__________________________________________________________________________
___________________________________________________ 

 
Q3 How can extra care services meet the needs of Waltham Forest residents – service 

users and carers?   
    Improved information and communication 
    Increase number of extra care flats 
    More timely intervention and provision 
    Is the Extra Care assessment level (criteria) of 5 hours plus care per week the 

right level? 
 
If no, should the Criteria be:- 

a) lower 
      b) higher (10 hours care per week)   
  

    Increase joined up working 
    A more personal approach from assessment to delivery 
    Improve services for people with dementia. If so which services? 
    Increase activities for tenants in extra care schemes – if so state which activities 
    Increase activities based in extra care schemes for the wider community (non  

residents of the scheme). If so which activities? 
    Increase amenities in extra care schemes e.g. meal facilities. Please state 

which amenities 
    Improve extra care support activities for Black and Minority Ethnic BAME 

groups. If so which activities? 



 
Q4 Do you have any other comments you would like to make? 
  ______________________________________________________________________________

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

_________ 
 
Q5 Are you commenting as an individual or on behalf of an organisation?  
    Individual 
    Organisation 
 
Q6 If an organisation, please leave your details below  
 Name _______________________________________

_______________________________________
_____________________ 

 Organisation _______________________________________
_______________________________________
_____________________ 

 Address _______________________________________
_______________________________________
_____________________ 

 E-mail _______________________________________
_______________________________________
_____________________ 

 Telephone _______________________________________
_______________________________________
_____________________ 

 
 
 Thank you for completing the questionnaire. To submit your 

responses, please return to: 
 

Age Concern Waltham Forest 
Peterhouse Community Centre 

122 Forest Rise 
Upper Walthamstow 

London E17 3PW 
 


